
GAPS
General – Agency Approval Required



User navigates to new GAPS 
website; enters the provided 
Service Code and clicks 
“GET STARTED”  button to 
begin registration process.



User may enter an 
optional Requesting 
Agency ID number, if 
provided. User selects 
“CONTINUE” to 
proceed. 

Example Georgia Service.



Georgia Example Applicant Service

Example fingerprint reason

Entered Value

Entered Value

Example Service Code

User then verifies 
that you have entered 
the correct Service 
Code, correct 
Reviewing Agency, 
and Requesting 
Agency (if provided). 
Then user proceeds 
by clicking on “START 
ENROLLMENT” 
button.



User 
acknowledges 
that you have read 
the statement and 
agree by checking 
the box, and then 
click 
“CONTINUE”.



Demographic entry,  
partial screen, screen 1 
of 2.



Demographic entry,  
partial screen, screen 2 
of 2.



Review your enrollment 
information and verify it 
is correct.  If you must 
make any corrections 
use the Edit Information 
at the right-hand side.
Note: Once you submit 
enrollment, you will be 
unable to change the 
information provided.



Your registration 
information has been 
submitted to the 
appropriate agency for 
approval. You will 
receive additional 
instructions through the 
email address provided. 



Once approved, you will 
receive an email 
instructing you to 
schedule your 
appointment. You may 
click on the link 
provided. Be sure to 
note your UEID, as that 
is the assigned 
registration number in 
the new solution. 



User will enter your date 
of birth and last name 
along with the assigned 
UEID in order to retrieve 
the registration and 
continue. 
Note: There are options 
for looking up by phone 
number and email 
address as well. 



User will enter a city, 
state, and/or ZIP code 
in the location search 
field. From the 
displayed choices, click 
on the location that you 
would like to be 
fingerprinted at.



Select 
appointment 
Date and Time



Click “Confirm” to 
continue after you have 
selected your 
appointment. Once you 
click confirm, you will 
be presented with one 
additional confirmation 
button. 



Review your 
appointment  
information 
and verify it is 
correct.  If you 
must make any 
corrections 
use the Edit 
Information at 
the right-hand 
side.



Payment entry screen, 
user will be prompted 
to enter payment 
information if 
applicable. 



Your application has been 
completed and summary 
information provided 
onscreen. You may print this 
page or download a copy of 
this information by using the 
buttons on the lower left. You 
will then visit the selected 
Enrollment Center at the 
appropriate day and time.  
This information will also be 
emailed to the provided 
email address.
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